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Saudi Arabian Monetary Authority
Regulations for Branches and Points of Sale

Annual Expansion for Insurance and/or

Reinsurance, Brokerage and Agency Companies

02/05/2016

This regulation is been issued in both Arabic and
English. In the event of discrepancy in the
interpretation of the two texts, the Arabic text shall

prevail.
Part 1: Introduction

1. This regulation includes the terms and

conditions must followed by insurance,
agency
companies to enhance the expansion of
branches and encourage the geographical
distribution of points of sale so as their
services and products to be accessed by the
different consumer segments and regions,
especially the low papulation regions. This
regulation aims in raising the level of services

reinsurance, brokerage and

provided by the branches or points of sale.

2. All insurance and/or reinsurance, brokerage
and agency companies shall satisfy the
following requirements upon preparation and
submission to SAMA the annual expansion

plan:

a. All insurance and/or

coming year only.

reinsurance,
brokerage and agency companies that are
planning to open new branches and/or
points of sale starting from the expansion
plan of 2017, shall submit an annual
expansion plan by September 1st of every
year preparing for obtaining SAMA’s
written non-objection by November 30TH
in the same year. The expansion plan
submitted to SAMA shall be for one
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Expansion plans of branches and/or
points of sale shall include details on any
plans to relocate or close during the next
year for insurance and/or reinsurance,
brokerage and agency companies existing
branches and/or points of sale, and such
relocation or closing shall not be
commenced without obtaining a written
non-objection form SAMA. In case of
relocating or closing a branch and /or
point of sale for circumstances out of
control of the company, the company
shall provide SAMA  with such
circumstances and justifications within 5
working days from the date of closing or
relocating.
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objection, The company shall take all the
necessary actions to operate the branch
and/or the point of sale within the 6
months prior to the expected operating
date of branch and/or the point of sale.
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Purpose

This regulation determines the terms and
conditions must followed by insurance,
reinsurance, agency and brokerage companies
when opening new branches and/or points of
sale. This regulation is issued In accordance
with article (9) of the Law on Supervision of
Cooperative Insurance Companies, and
articles (4) First (J), (4) second (G) and (39/1)
of the Implementing Regulations.

This regulation must be read in conjunction
with the Law on Supervision of Cooperative
Insurance Companies, its Implementing
Regulations as well as any other regulations
issued by SAMA or any other relevant
authorities.

Part 2: Studying the Annual Expansion Plan of

Branches and Points of Sales

When studying the annual expansion plan of
branches and/or points of sales, SAMA will
take the following into consideration:

a. SAMA will assess the annual expansion
plan of branches and/or points of sales
submitted by the company to ensure the
satisfaction of the requirements set forth
in Article (2) of these regulations.

b. Before SAMA’s non-objection / objection,
any subsequent changes to the expansion
plan submitted to SAMA shall be subject
to a written request including
justifications for the proposed changes.

c. Filling out the annual expansion plan of
branches and points of sales forms, found
in the forms section at the insurance
category on SAMA’s website, set out in
forms A, B, C or D, as the activity of the
company may be and its expansion plan.
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Section 1: Opening Domestic Branches for

Part 3: Assessment of Expansion Plan’s Forms
and Notifying SAMA

SAMA'’s decision of non-objection /objection
shall be issued if all relevant requirements set
forth in Article (5) above are submitted by the

company along the forms.

In the case an insurance and/or reinsurance,
brokerage and agency companies have not
completed the required actions for opening
the branch and / or a point of sale during the
expected operation date submitted to SAMA,
the company shall submit a written request to
SAMA for extension no later than 15 working
days from the end of six month period given in
Article (2/f), and the extension period shall be

up to 3 months and for one time only.

The company shall notify SAMA, in writing,
within 15 working days from the beginning of
the operation of branches and/or points of

sale.

Part 4: Requirements and Conditions

Insurance and/or Reinsurance Companies:

9.

Requirements for studying expansion plan of
branches for insurance and/or reinsurance

companies:

a. Providing SAMA with the

as well as the address of each branch.

b. The employees shall be efficient and well

experienced.

c. Filling out sheet (1) of form (A) for
opening domestic branches and points of
sale for insurance and/or reinsurance

companies.

names,
qualifications, and telephone numbers of
managers and employees of the branches
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10. After obtaining SAMA’s non-objection, the
company shall meet the following conditions:

a. Fulfilling the licenses, registers, and legal
certificates necessary for opening the
branch, such as licenses of municipality,
General Directorate of Civil Defense,
Ministry of Commerce, and any other
licenses.
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b. Complying with the provisions of the pllad a i) Ll aldbie Ah¥ (o
Implementing Regulations relating to . . . ..
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c. Provision of information network S pllailly alagye & loglas A i ,dl5 3 (e
connected to the company’s system. 38,40 ola)

d. Provision of an internal control alalee e il a8, 0 a7 j8le 5 (o
mechanism to control operations of the 4l
branch. T

e. Provision of an appropriate and secure & el L st Aialy A wlin Al 5929 (a
mechanism for keeping funds in the i 4l
branch. T

f. Provision of a mechanism for receiving 0955 oy LUl b ¥ Mg m9 (o
claims so the settlement of which shall be .
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g. Provision of a system for registering and Lplall alledl b asgu B allaing 9 (5
keeping data of each policy sold through .
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the branch, including name and address 2l oo Lo 5 A ;w =
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h. Ensuring that the branch’s employees abe L A gllall 3.l asll yilg 5 oo u STl (C
have the efficiency required for dealing, . ’ .
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i. Ensuring that customer service S aal L ous 09_149 o Gy s LS (b
employees are applying customer due . . .
diligence measures regarding F 29+l ) Sk

identification of customers) Know Your
Customer).

Section 2: Opening Points of Sale for Insurance
Companies:

Points of Sale for Insurance Companies:

NIV Jv)

j- Filling out sheet (2) of form (A) for el () 239l e (V) &mi ol Lual (g
opening domestic branches and points of . . ) . )
4 llZ“ 2 “n ‘Ial a3 \ on | rivd L'
sale for insurance and/or reinsurance - GL i ijc c o
companies and sending each branch's s ol 8ol <] o1/ (el S, ad
sitemap. 0 S adge Lbasee Jluy)
k. Provision of a plan for obtaining IFCE saladl e g, 8 JS Lalss s Jomar das (U
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and, if foreigner, sponsored by the il LS 13) Lo JLo B oLl &S,
insurance company. Lo
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by SAMA. i Hiee
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11. Requirements for studying expansion plan Sy il il bLas pass adas A wlyy cldhis (\
points of sale for insurance companies: el
a. Defining insurance products to be sold o eaw oh U el alzull uyums (0
through the point of sale, provided that . .
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they are restricted to the products with ’ e = J
predetermined underwriting standards Bt o Ld oL SVl ol ae (5S35 A
and, thus, there is no need for reviewing e Joee IS 2wlys Izl Yo L ue
each customer. S o
b. Filling out sheet l:)(1) (;f form (A) fo; el () z39aill e (V) Amd ol L ias (o
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sale for Insurance and/or reinsurance - o ) 2 &sj ) c =
12. After obtaining SAMA’s non-objection, the L aileo rf;_,\_cu_,L;ds ol ey 3, A s (1

company shall meet the following conditions:
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Provision of hardware necessary to
perform business efficiently, including
issuance of policies in accordance with
the company’s underwriting policy.
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Ensuring that points of sale are connected S allall A dagie a ol blas 09 <G ol (o
to the company’s system. <
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qualifications, and telephone numbers o o
Slg—icg aedl bolas 4l
managers and employees of the point of =0 s Aly—y G
sale as well as the address of each point of 2 Aaas
sale.
Ensuring that there is an internal control e s 2,0 5elaS e a STl (o
mechams.m in place to control operations el Llas
of the points of sale.
Ensuring that there is an appropriate and o3 Jloadl La ot dialy A wbio il 5529 (2
secure mechanism in place for keeping i
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funds in the points of sale. !
Keeping records and policies issued 1 el 35399 oD N as (o
through the points of sale, including name § .
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employees have the efficiency required I
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financial crimes. Lee PAHg
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employees are applying customer due . . .
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diligence measures regarding r's] - Sk
identification of customers (know Your (lioe Byel) dlaall
Customer).

The employee should be of the staff of the ol as, 2t T ab wa Lol 0s—Ss o (b

insurance company, subscribed in the
General Organization for Social Insurance,
and, if foreigner, sponsored by the
insurance company.
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The purpose of the points of sale shall
include receiving claims filed by
customers and not be restricted to
marketing insurance products.

Filling out sheet (2) of form (A) for
opening domestic branches and points of
sale for insurance and/or reinsurance
companies and sending each point of sale
sitemap.

£ aad|
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all Cl il

e Points of Sale at Travel Agencies and Car
Showrooms for Insurance Companies:
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13. Requirements for studying expansion plan of

points of sale at travel agencies and car
showrooms for Insurance companies:
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a. Providing SAMA with a copy of the
acceptance of the entities through the
offices of which the company will sell its
products to obtain SAMA’s non-

objection/objection. RO

Filling out sheet (1) of form (A) for
opening domestic branches and points of
sale for insurance and/or reinsurance
companies.
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14. After obtaining SAMA’s non-objection, the
company shall meet the following conditions:

A9 gy adl il Zucgll

a. Ensuringthat there is a place allocated for
the employee at the point of sale in a way
that is obvious that the employee is an
employee of the insurance company, not
of renter’s company.

23l 35540 ey (elel) AS3a) das

b. The employee should be of the staff of the
insurance company, subscribed in the
General Organization for Social Insurance,
and, in if foreigner, sponsored by the
insurance company.
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c. The employee should carry a company ID sl 38, A ca bge Jams of 89, (z
card clarifying the company's name and . : .
g—s09 (ol | 4S5 & ol sl Jos
his photo and employee number. P—ed O >
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d. Ensuring that there are advertising boards aogi payall Jsls Ldle) A >gd ol 5 (o
inside showrooms clarifying that the point - . . .
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of sale is affiliated to the insurance o 4 s el ©
company.
e. Providing SAMA with the rental contract ool dde (oo By Luwdll gy (a
entered with entities through the offices i
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of which the company will sell its et ] b sl )
products.
f. Provision of hardware necessary to la¥ 2 Ul 359 ASIYI B oY yalg 5 (o
perform business efficiently, including . . .
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policy.
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to the insurance company’s system. cnalall 2,2
h. Filling out sheet (2) of form (A) for el () 239l ¢y (V) dmdall dsas (¢
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pening P Al a ol L aigp g, all oL sl
sale for insurance and/or reinsurance ) ] ]
companies and sending each point of sale e ol Bl el /g (el sl lS,ad
sitemap. 2 A S adge lalass Jlu)
i. Providing SAMA with the names, slowly lyasg cMas—ay @ sl uey (b
qualifications, telephone numbers and L
audl blas b rp U INERN
experience profiles of the employees at & Fhse JLas¥l ool
the point of sale.
Section 3: Opening Branches Abroad for bale] lSpad Aoyl §gyall Ludl (Ll el

Reinsurance Companies:

15. Requirements for studying expansion plan of
branches abroad for reinsurance companies:

ol

il Bole) iS il

a. Submitting a feasibility study and a three- Bl Jos dasg oloidl Godn Awls quas (1
year business plan. sls el
. A_"s.a..w ()
b. Defining risks the company may L ooy 18 (&1 bl Alelds dwlyy @uds (o

encounter when opening a branch abroad
and the plan proposed to manage such
risks.

Zt._g_ﬂj AL C)L"' &3 CL‘LIA‘ ¢l Z\SJ.ZXJ\
bl sda 5,10y 4o all a5, &
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16.

c. Determiningthe abroad expansionimpact
on the company’s solvency.

d. Ensuring that there is an internal control
mechanism in place to control operations
of the branches abroad.

e. Filling out sheet (1) of form (B) for
opening abroad branches for reinsurance
companies.

After obtaining SAMA’s non-objection, the

company shall meet the following conditions:

a. Obtaining approval of the host-country
insurance  supervisor to exchange
information with SAMA.

b. The company shall meet the regulatory
requirements for obtaining a license to
conduct reinsurance activity in the
jurisdiction in which the company will
open branches.

c. Providing SAMA with all supervisory
and regulatory decisions that may be
issued in the future by the host-country
insurance supervisor.

d. Filling out sheet (2) of form (B) for
opening abroad branches for reinsurance
companies and sending each branch's
sitemap.

Section 4: Opening Domestic Branches for
Insurance Agencies and Brokerages’ companies:

17.

18.

Insurance Brokerage companies shall not
open more than one branch in each
administrative region of the Kingdom,
provided that the total number of branches
shall not exceed five.

Insurance Agency Companies shall be allowed
to open five branches when its capital
amounts to SAR 500,000, and it shall increase
its capital by SAR 100,000 at least for every
additional branch it requests to open.

G B Jisla (de (moliedl pugall 3T pams (7
A4S

Slles e adslull LB Al 5:LS olws (o
ALl s a5, 40l 9,9

el (0) gisadl oo (1) Braall Zund (o
el Bole) IS AT Ayl ¢ g,all 7 Luidly

A Loy dadl eladuly duwsll

glad (e 48,40l Azll Waslge (e Jguaxdl (0
Jolad Led ¢ 9,8 7 Luadl aosl) aloudl 3 cpalidl
Al e A8Mall cild ilaglall

Jgmameld 2allasl oslllazall 38, 400 o Laul
G Ol Bole) Llad dglie ausys e
Leb 359 £l § A1 e Q) Wl

otz Buwsll oneldll Bale) 38,8 5955 (2
ORISR WERFL[E V- PEMEN
FESIBERtYO-A RPN YO-L B US|

ool () z3seid! oo (V) Amisall 2ia3 (o
onaldl Bole) S, Al Al ¢ 9,0l 7 Ll
£33 S pdge Lalaza Jluy) ae dumylidl

Lyl 658 Aabnll 5,401 7 Ll spaly)
Syl

Bhlow o Aol ddhie J S S u>lgp, 3
‘;’_é &j)_é.” o 1 W— ‘:;‘ A?l )5‘ =i Yij | (‘AU
£95% Lues Logaud| Ao yall ALl

A § 9y Auuaey (el all DSy A ey (VA

A2 cdb aey (Jlyy 0oy en JUU il g9y
L3 e s 59,8l e Taue ol 2K
i ke e Jd Y abiey JULI Galy 3oL Lplad

Qlal g6 0 o Uy
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19. Requirements for studying expansion plan of S il g o all awgs A das &y cldhze (V9
branches for Insurance agency and brokerage A1y ALyl
companies:

a. Providing SAMA with the names, Abges (Syate {,\5)15 slowls Lucwsll 30l3) (0
qualifications, and telephone numbers of . o .
managers and employees of the branches D 8 Olsaes gyl
as well as the address of each branch.

b. The employees shall be efficient and well By 5laS I3 Buyda yolsS H3leT (o
experienced.

c. Filling outsheet (1) of form (C) for opening 0ol (2) giseddl oo (V) Amiwall aai (¢
domestic branches for insurance agency . e et - .
and brokerage companies. bl 84T Blall gopall Ll

20. After obtaining SAMA’s non-objection, the Lailes ﬁ‘-‘—‘-u-"-‘-ds axll 4 ey 38, adl 03l (Y.

company shall meet the following conditions:

a. Finalizing the licenses, registers and legal alolddly Dlxally ol JleSawl (i
certificates necessary for opening the . .
a3 i ol xaal Aol delladl
branch, such as licenses of municipality, 25 die il @il A .
General Directorate of Civil Defense, Aelually 8yleall 8,39 ¢ Gudl glondl cayuld)
Ministry of Commerce and any other 3 ey ¢l
licenses. i
b. Complying with the provisions of the pllasd el 2=l ollbie S (o
Implementing Regulations relating to - : R
Hlin Aaladdl Geladdl neldl i€y i 48!
Saudization ratio in the branch. o &9 o o e
el @ Bagaudl ceud
c. Provision of information network JY Al Ao Asleslas 3S0a L8lg (7
connected to the company’s system. 38,500 Lolal
d. Ensuring that there is an internal control Hall Sldes e Als 1l 2,08,0 i eles (o
mechanism in place to control operations
of the branch.
e. Ensuring that there is an appropriate and il 3 Jlsadl Lamt dialy wslio 3l D929 (a
secure mechanism in place for keeping i
funds in the branch.
f.  Provision of a mechanism for receiving Lgud 0585 Euzmy oldlall M 401 5529 (5
claims so the settlement of which shall be ) .
A8, 40 Aemaliwly dwlud lady o LIULL
in accordance with the company’s policy Al ﬂ:wj ) 2 ’
and strategy, whether through the Aty 11 351591 9 a0l NS (0 A3 @3 65
branches or headquarter. 8,50
g. Provision of a system for registering and By olell clldl Lasg wud allas 5929 (G

keeping data of each policy sold through
the branch, including name and address
of its holders, date, validity and premiums
and terms.

Ol pesaty 580l I e L @ @) ool
Aady (S ‘a\).:! @Uﬁ (3l Ao O.:jLLCj slowd
Lele Jasds @Jl Ly, adls LYy Ly Baag
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Ensuring that the branch’s employees
have the efficiency required for dealing,
combating and reporting financial crimes.

G £rall sl agllall 8 Las 4815 e uST (2
Lie P19 LazmdlSag U @il,zedl ae Jalasll

i. Ensuring that customer service clshn] eall Zas ilsge Beda (e <ill (b
employees are applying customer due . i ) )
| Meadl & Il dsldl  za=xdl
diligence measures regarding rel) ¢ PSS L) I VE S DU R -4

identification of customers (Know Your
Customer).

Filling out sheet (2) of form (C) for opening
domestic branches for insurance agency
and brokerage companies and sending
each branch's sitemap.

ool (2) zisedl (0 (V) dmiall Liad (g
2l Aoluusll 54 Aulall 5 9,801 7 Lizdly
0 IS adge lalaze Jlu) ao

k. Provision of a plan for obtaining IFCE Loladl Baleadl e £,0 S Lalbga Jgwar das (I
certification by the employees of each (FCE) el ool g
branch.

l.  Written approval by the insurance and/or Bale] 9l/9 cnaldl @€, i oo Adazdl daalell (U
reinsurance company for opening the . . . -

o4 [ES [~ Ll e Ll
branch (only for agency companies). e pols) Al ¢ e o
(U1

m. Complying with working hours specified Luwie lasazs @ Jeall clebuy oY (o
by SAMA. ) e

n. The employee should be of the staff of the WU of absluvgll 48,40 Ll alsoll 0685 o (o

agency or brokerage company, subscribed
in the General Organization for Social
Insurance, and, if foreigner, sponsored by
the agency or brokerage company.

Section 5: Opening Points of Sale for Insurance
Agency Companies:

Points of Sale for
Companies:

Insurance Agency

21. Requirements for studying expansion plan

points of

sale for Insurance Agency

Companies:

a.

Defining insurance products to be sold
through the point of sale, provided that
they are restricted to the products with
predetermined underwriting standards
and, thus, there is no need for reviewing
each customer.

Filling out sheet (1) of form (D) for
opening points of sale for insurance
agency companies.

US ey Aelars¥ Slieltly s
O 13 L Jl> 9 WU of ablusll 4,4
Lot cals gl

Sl S, el bolas 7! : pueliell

S SiSya) aed) bolas

Sl adl bLas s Alas ulys obdlaze (V)

PN

UM o Lo sLL il clend) wass
055 G wlanll e layad pe audl Abais
zlims ¥y lirun Boame Lo LSyl ulas
B e Jeas JS Alys

ool (3) giseddl o (1) Amdiall Al (o
AN SISy ad pudl Lolas 7 Luxsly
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22. After obtaining SAMA’s non-objection, the
company shall meet the following conditions:

a. Provision of hardware necessary to Jaadl olo¥ 2l 259 AUV 8321 Lales
perform business efficiently, including . . TP
issuance of policies in accordance with Aalead Lady Giligll Jlaa) I3 § Lo 2las
the insurance company’s underwriting oeldl 38,8 gl Gl
policy.

b. Ensuring that points of sale are connected aS,ad B aladly Aasie adl blas 0SS ol (o
to the insurance company’s system. -

oo L

c. Ensuring that there is an internal control se ads il s adl slS e oS (z
mechanism in place to control operations el bl clilee
of the points of sale. - -

d. Ensuring that there is an appropriate and Llas 3 Jlea¥l Laast dialy dulio 4l 3929 (o
secure mechanism in place for keeping e
funds in points of sale. =

e. Keeping records and policies issued Lyyas &l ol 35Lgy cMxudl lass> (o
through the point of sale, including name e 1 s . . N
and address of policyholders and date, Gl Aes slicy slosl Ol g0 gl Ll
validity and premiums and terms of each Loy adly slaudlly Lebiyws 2agdy S plnl gyl
policy. Lele Jazas Gl

f. Ensuring that the points of sale’ dolatl @ apdl bolas absge 8. a8 oo ST (G
employees have the efficiency required . ) . .
for dealing, combating and reporting e Pl LendlSas AU wilall o
financial crimes.

g. Ensuring that customer  service Slelyn] e Meall deus albge gudas o ST (5
employees are applying customer due . - .
diligence measures regarding ) Sleadl e Gamill Bzlyl) 2L
identification of customers (Know Your (e
Customer).

h. The employee should be of the staff of the Urnay AN 28,40 luls calsgll 0sSy o (-
insurance agency company, subscribed in . — . s
the General Organization for Social & sl allss :’Lcj cler) bl
Insurance, and, in case of a foreigner, Ll calgll o 13] L JL>
sponsored by the insurance agency
company.

i. The purpose of the points of sale shall s e gl blas (o (ayall juatsy SER
include receiving claims filed by

customers and not be restricted to
marketing insurance products.

Filling out sheet (2) of form (D) for
opening points of sale for insurance
agency companies and sending each point
of sale sitemap.

el 0985 O cumy Laig ladd 2uigaldll bzl
. aad| OR RAAINY rf:MIAL’ gl

Jhioyl e Ul @i, ad andl blas Lsly
2w Aads (S adge halase

¢
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k.

Providing SAMA with the names,
qualifications, telephone numbers and
experience profiles of the employees of
the point of sale.

Points of Sale at Travel Agencies and Car

f\ﬁ)b slowly iy Mgy Luwhll Loy (U
el blas Labges JLas¥

* <h p | A oylas ol yawldl sl 50 el bLas @
owrooms or nsurance gency . e e
Companies: A€o lSdd oyl
23. Requirements for studying expansion plan of 1o ) bolas pwgs Adas 2wy ldbze (VY
points of sale at travel agencies and car -
showrooms for insurance agency companies: ° 7 ORI j
ol
a. Providing SAMA with a copy of the G Al Hadlga (o Ak Auwdll Wy (I
acceptance of the entities through the ) . i
03 : . ..‘ we 4S & ‘ vo
offices of which the company will sell its e P o Ll S
products to obtain SAMA’s non- Ayl Aailen/Aailes pue e Jguazl]
objection/objection.
b. Filling out sheet (1) of form (D) for zlsly Lol (3) z3geil) (1) dmisall 2ad (o
opening points of sale for insurance . )
el IS 28,4 | blas
agency companies. Orelall ISy 26,40 oo
24. After obtaining SAMA’s non-objection, the Lailes ﬁ-\—cu-lr-d I a4, adl ayals (V€
company shall meet the following conditions: A Log il sliatuly sl
S C—LO-LUU.' 3 L
a. Ensuring that there is a place allocated for dx il Cabigll pasaka o6 L8lss Byopms (0
the employee at the point of sale in a way . .
3,4 s dae an JS bl
that is obvious that the employee is an ] dipad dae - L e
employee of the insurance agency 25l 4S540 Ll el AISy
company, not of renter’s company.
b. The employee should be of the staff of the owldl Wy 48,40 (ol cabsll 05 of (o
insurance agency company, subscribed in . . : <
s cdeclanl bl Mxws
the General Organization for Social ;“’Lcj‘ etz R T
Insurance, and, in case of a foreigner, Ll cabosll o8 13) L Jl> § aS,4d)
sponsored by the insurance agency
company.
c. The employee should carry a company ID Joe @Bl 38,40 Caligs Jomy of Byope (z
card clarifying the company's name and . c
alsgll el WISy 48,4 | g3
his photo and employee number. Al Sogim9 O e G
(Aedsgll 4B 5
d. Ensuring that there are advertising boards o mosi ool Jals Adle] dsg) Jalgs (o
inside showrooms clarifying that the point N, .
ool Sy 4,4 (& | alass
of sale is affiliated to the agency insurance o 9 4,4 Al 2
agency company.
e. Ensuring that there is an appropriate and 3 Jledl Liamt Aialy wlin 3T 5929 lass (2

secure mechanism in place for keeping
funds in points of sale.

el AL
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25.

26.

f.  Providing SAMA with the rental contract
entered with entities through the offices
of which the company will sell its
products.

g. Filling out sheet (2) of form (D) for
opening points of sale for insurance
agency companies and sending each point
of sale sitemap.

h. Provision of hardware necessary to
perform business efficiently, including
issuance of policies in accordance with
the insurance company’s underwriting
policy.

i.  Ensuring that points of sale are connected
to the insurance company’s system.

j. Providing SAMA with the qualifications,
names, and telephone numbers and
experience profiles of the employees of
the point of sale.

The Brokerage and agency company shall

inform SAMA 30 days in advance of any

relocation of its headquarters within the city.

The relocation of any branches by the
company, non-objected by SAMA, to another
city shall be subject to the requirements and
conditions for opening new branches.

Part 5: Closing Domestic Branches and/or Points

27.

of Sale for Insurance and/or Reinsurance,
Brokerage, and Agency Companies

The company shall first obtain a written non-
objection from SAMA for closing branches
and/or points of sale and provide SAMA with
its plan for ceasing operations through such
branches and/or points of sale and rights and
obligations under policies issued therefrom.

Al poslmdll dde (o Ay sl 935 (s

ol () zigedl oo (V) Amall @i (5
Jlas) g AN Syl adl Lolas Luzsly
e Aads (S adge halase
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Lol Lplad & null Jsls aS, 2l o))

Logy oM oo Jas ¥ Borey Zusl

el Balcl oi/9 el a8, 23 &y 0 e (Y1
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e Gdas 4sls 6 3T A ne ) 4wl
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aell BoLas 51/9 8 9,301 G2 Slales bl 5 s
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W8Ny Ao lusgdl
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Bs—azlly adl Ll _aigl/s 5, all il e
Byalall celall @il oo ax sl clalzd¥g
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28.

SAMA may request the company to close a
branch and/or point of sale if the company:

a. Has provided incorrect information to
obtain a non-objection from SAMA or
other relevant authorities.

b. Ceased to fulfill any key requirement for
the issuance of approval.

Part 6: Closing or transfer Branches Abroad for

29.

Reinsurance Companies

The reinsurance company shall notify SAMA
about its willingness to close or relocate the
branches in accordance with the host-country
applicable law and provide SAMA with the
host-country insurance supervision's
approval.

Part 7: Conditions Lead to SAMA’s Non-Objection

30.

31.

Cancellation

SAMA non-objection shall be deemed
cancelled if the approved branch and/or point
of sale (domestic or abroad) does not
commence business after the expiration of the
(6) months period given in article (2/f) and the
expiration of the periods given in article (7),
without approaching SAMA to obtain an
extension period or comply with extension’s
period given.

Insurance and/or Reinsurance, Brokerage and
Agency companies shall comply with the
requirements and conditions set forth herein.
SAMA, through supervisory and regulatory
measures, will monitor the compliance with
these regulations by companies.
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